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NMPABUNA NPEOOCTABINEHUA 3ANMOB
O6LecTBa € OrpaHU4YeHHON OTBETCTBEHHOCTLHO
MukpokpeauTHasi KOMMNaHus
«JIABYBY>»

HacTtosawue lNMpaBuna npegocrasneHns 3anMoB (ganee no tekcty — MpaBuna) paspaboTtaHsl ObLLecTsom
C OrpaHuM4YeHHON OTBETCTBEHHOCTb MukpokpeauteHaa komnaHus «JIABYBY», OIPH 1251600025027,
3aperucTpypoBaHHbIM no agpecy: 420061, Pecnybnvka TaTtapcTtaH (TatapctaH), r.o.ropog KasaHb, r. KazaHb,
yn. KocMoHaBTOB, 31.67, k.2, odhuc K2-206.2 (nanee no Tekcty — «O6LWwecTBO»), pa3paboTaHbl B COOTBETCTBUU
¢ MNpaxaaHckum kogekcom Poccuiickon ®epepauun, PenepanbHoiM 3akoHoM Ne 151-d3 ot 02 uions 2010 r. «O
MUKPOUHAHCOBOWN AeATENBHOCTU U MUKPOUHAHCOBLIX opraHnsauusaxy, PegepanbHoiM 3akoHOM Ne 353-03 ot
21.12.2013 r. «O noTpebuTensckom kpeaute (3anme)y», PegepanbHbiM 3akoHom oT 07.08.2001 Ne 115-903 «O
NPOTMBOAENCTBUM Neranu3aummn (OTMbIBaHWNIO) AOXOA0B, NOMYYEHHbIX NPECTYNHbIM NyTeM, U (PMHAHCUPOBAHMIO
Teppopuama» W apyrumun  degepanbHbIMU - 3aKOHAaMW U MHBIMU  HOPMAaTMBHO MPaBOBbIMU — akTamu,
perynupyoLmnMm nopsaok npegocTaBneHust 3aimoB.

HacToswwue lNpaBuna onpenensitoT OCHOBHbIE YCINOBUSI U MOPSAOK NpedoCTaBneHns noTpebutenbckmnx
3aMiMOB, NpU3BaHbl MPEAOCTaBUTb MOMHYK WMHGOPMAaLUIO, HeobXoouMMyto AONs Hagfexallero UCMonHeHus
porosopa 3anma. NpaBuna yctaHaBnmBeaioT:

) nopsigok nogayn 3asiBreHns o0 NPegocTaBneHMn 3ammMa u NopsaoK ero PpacCMOTPEHUS;

. nopsiAoK 3akntoveHus [lorosopa NnoTpeduTenbLckoro 3anma.

MpaBuna He cogepxaT ycrnoBus, onpegenswpoliee npasa M 0643aHHOCTM CTOpPoH no [loroeopy
notpebutensckoro 3awma. B cnyvae ycraHoBneHus B [lpaBunax ycrnosun, NpOTUMBOPEYaLLUMX YCOBUSM
3akntoyeHHoro [loroBopa noTpebutenbckoro 3amma, NpUMEHSATCA nonoxeHus [loroBopa noTpebutenbckoro
3anma.

MukpodmHaHCMpOBaHNE OCYLLLECTBSETCH C MCNOMb30BaHWEM CUCTEMbI ANCTaHLUOHHOIO 0BCNyKUBaHNS
B MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTU VIHTepHeT Ha OCHOBaHWWM MpuHUMNAa NAaTtHOCTWU, CPOYHOCTH,
BO3BPATHOCTM 3aMMa.

MpaBuna pasmMewarnTca B MeCTax oOkKalaHus ycnyr (BbigayM 3anMoB) - B MHGOPMALMOHHO-
TENeKoMMYHUKaLMOHHON ceTn MHTepHeT no agpecy: https://nabybysarim.pd.

1. OCHOBHbI€ NOHATUSA

1.1. B HacToswmx MNpaBunax ncnonb3yTcs cregyroLmne TePMnHbI U MOHATUS:

ABTOpUM3auusa — npouecc aHanmsa O6LEeCTBOM BBEAEHHbIX 3aeMLUVKOM MAEHTUMUKALMOHHDBIX AaHHbIX,
no pesynbTtataM KOTOPOro B OTHOWeHMM nocregHero OOWwecTBomM onpedensieTcs o6bem MpaB Ha
ucnonb3oBaHne Cuctembl O, Ha nognucaHne ONEKTPOHHbLIX OOKYMEHTOB MPOCTOW 3MEKTPOHHOW MOAMMUCHIO.
Buabl ngeHTndMKaunoHHbIX AaHHbIX onpegenstotcs Obuwectsom;

AkuenT lNpaBun — BbINONTHEHNE PU3NYECKUM NULIOM (3aeMLumKoM, 3asiBUTENEM), UMEIOLLIMM HaMEpPEHUSI
BCTYyNUTb B MpaBooTHOWeEHNA ¢ OO6LEeCTBOM, KOHKIMIOOEHTHbIX AEWCTBMKW, NOoATBEPXAAKLWMX cornacue
3aaBuTens Ha NnpucoeguHeHne K HacTosLwmum Npasunam, a UMEHHO:

. npegoctaeneHme O6wecTBsy OCHOBHOrO MOATBEPXKOEHHOTO HOMepa MOOunbHOro TenedoHa u
NacnopTHbIX A4aHHbIX, MyTEM CaMOCTOATENbHOIO 3anosiHeHns AHKeTbI NMMBo nyTem hoTo/CkaHMpPOBaHMA nacnopTa
rpaxgaHuHa Poccunckon ®egepauum yepes npegnaraemeinn Cuctemont O MHTENNEKTyanbHbI NPOrpaMMHbIN
NPOAYKT (CepBu1C), NO3BOMSAIOLWMNIA Npeobpa3oBbiBaTh BXogsLee n30bpaxkeHne JOKyMEHTa B MallMHOYMTaEMbIN
dopmat (pacnosHaBaHWe, CpaBHEHWE, U3BMEYEeHME AaHHbIX [OOKYMEHTa, YOOCTOBEpPSLEro JIMYHOCTb) Ha
odumumansHom Cante ObuiecTBa, a Takke

o BBOJ B COOTBETCTBYIOLLEE MOME 3KPaHHbIX MHTEpPaKTUBHbIX ¢opm Cuctembl OO oTmeTkn
(«ranoykmn») HaNnPOTMB COOTBETCTBYIOLLEN NHCDOPMALIMOHHON rpadbl, Unn
. B Clny4ae MOBTOPHOro obpalleHuss n HaxoxgeHns 3aemuwimka Ha obenyxuBaHum B OO6LLecTBe,

3anncb roriocoBOro MOATBEPXKOEHUS U cornacus ¢ Hactoswumu NpaBunamm B xoge TenedOoHHOro 3BOHKAa
3aeMLLuKa B KOHTAKT LleHTP Ha TenedoHHbIn Homep ObwecTtea 8(800) 600 3543.

AHKeTa — yyeTHas 3anucbk 3aemuumka, chopmmpoBaHHasa npu permctpaumm 3assutens B Cucteme [0,
coaepkallasi nepcoHanbHble AaHHble 3asaBUTens, uctopuio B3anmopaenctTeus 3assutensi ¢ O6LLECTBOM U NHblE
OTHOCALMECH K 3aABUTENIO CBEAEHUS;

[doroBop noTpebutenbLckoro 3aMma (panee no TeKcTy — «[loroBop 3amma») - [JOroBop
noTpeduTenbLCKoro 3anma, 3aknidaembli 3ariModaBLUeM M 3aeMLUMKOM B COOTBETCTBUMM ¢ PeaeparnbHbiv
3akoHoMm oT 21.12.2013 r. Ne 353-®3 «O noTtpebuTtenbckom KpeguTe (3anWimMe)», MOCpeacTBOM MOMyYeHust
3aliMogaBLeM noanucaHHbix 3assutenem NHAMBMUAYanNbHbIX YCNOBUIA 4OroBopa 3aiiMa C AaTbl NpeoCTaBneHns
3alima, n coctosiwmuin n3 NHaMBMAyanbHbIX YCNoBUA AoroBopa NoTpebuTensckoro 3anma u Hactosawmnx O6Lmx
YCINOBWIA fOroBOpa NoTpebuUTeNbCKoro 3arma.

O6wwe ycnosus goroBopa notpedéurtenbckoro 3amma (OY goroBopa 3ama) — JOKYMeHT no ¢opme,
yTBepxaeHHon OO6LiectBom, ¢ ydyeTtom TpeboBaHunm depepanbHoro 3akoHa oT 21.12.2013 Ne 353-03 «O
noTpebutenbckoMm kpeaute (3aime)» M HOpPMaTUBHbLIX akToB BaHka Poccun, KOTOpbIN SIBRSIETCS COCTaBHOW
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yacTblo ycnosui [orosopa 3aviMa u yctaHaBnuBaetcss OOLWeCTBOM B OQHOCTOPOHHEM Mopsiake B Lensx
MHOrOKpaTHOro NPMMEHEHNS.

MHpmBnpyanbHble ycnoBus goroeopa notpeburensckoro 3anma (MY goroBopa 3amma) — 4OKyMEHT
no dopme, yteepxaeHHon ObLecTBoMm, ¢ y4eTom TpeboBaHun PegepanbHoro 3akoHa oT 21.12.2013 Ne 353-93
«O noTpebuTenbckom Kpeaute (3anme)» N HopMaTuBHLIX akToB BaHka Poccuu, KOTopbIn ABNSIETCA COCTaBHON
YyacTbio ycrnosui [JoroBopa 3aviMa M COOEPXUT ero CyLLeCTBEHHbIE YCIOBUS, B LiensxX 3aknodeHuss [loroBopa
3alima nognucbiBaeTcs 3aeMLLNKOM.

MuaueuayanbHble n O6wue ycrosus [loroBopa 3aima B COBOKYMHOCTM cocTaBnsAoT Jorosop 3arima.

Mpadmk nnarexen — MHPOPMALIMOHHBLIN pacdeT O gatax U cymmax nnatexen 3aemwimka no [Jorosopy
3alima C ykasaHWeM OTAENbHO CyMM, HamnpaBlieHHbIX Ha noralleHne OCHOBHOMO [05ra, U CyMM, HanpaBiieHHbIX
Ha MoralleHne NpoLIEHTOB, a Takke o6Len cyMMbl BbinnaT 3aeMLuinka B Te4eHe cpoka genctemsa [Jorosopa, B
Lensix MHOPMMPOBaHNS MOCMEQHErO U AOCTWKEHNS 3aeMLLMKOM OfHO3HaYHOrO NMOHMMAaHWUsSI MPOU3BOAUMbIX
nnatexen no [dorosopy 3armMa. padmk nnaTtexen MoXeT ObiTb NpeacTaBneH B NyHkTe 6 MHamMBuayanbHbIX
ycnosumn gorosopa 3anma «Konumyectso, pasmep 1M NepuoanyHOCTb (CPOKM) nnaTexen 3aemMLinka no JoroBopy
UNKN NOPSIAOK onpeneneHns aTUX nnaTexeny.

XypHan cobbITUIn — 3NEeKTPOHHbIN OKYMEHT, MPeACTaBnaLLuii cobon coaepxaHue nor-carnna no yyety
aewncteuin (aktuHoctn) Knnerta B Cucteme JO MKK, paktoB nognucaHus KrnmeHToM aneKTpOHHbIX AOKYMEHTOB
nart;

3asiBneHue o nNpeaocTaBrieHMN NoTpeduTenbckoro 3amma (3asiBneHue) — npennoxeHue 3asBuTtens
O6LwecTBYy AenaTb odepThl Ha 3akntodeHne JoroBopa 3arma. 3asiBreHve COAEPXUT NePCoHarnbHble AaHHbIe, a
Takke BoNnensbsiBreHne 3asiBUTEns, 3anofilHeHHoe 3asiBUTENeM B BMOE SNEKTPOHHOrO AOKYMeHTa no ¢hopme,
yTBEpXAeHHoM OOLLECTBOM, HA OCHOBaHWM LOKYMEHTOB U MHGOpMauuM, Heobxoaumown ans unaeHtudmkaumm
3asButena B cooTBeTCTBUM C TpeboBaHusaMKM 3akoHopaTtenbcTBa Poccuickon Pepepauun. 3aasneHue
npegocraBnseTca 3asBUTenemM ogHOBPEMEHHO C cornacMem Ha 06paboTKy NepcoHanbHbIX AaHHbIX Y corracuemM
cybbeKkTa KpeanTHOM UctTopun, NMBO Nocrne BblpaXeHus 3asBUTENeM Takux Cornacui;

3aem (Cymma 3amma) — AeHEXHblEe CpeacTBa, NpeaocTaBnsieMble UNn NpegocTaBneHHble B 6e3HanyHom
dopme 3armopaBueM 3aeMLymKy B COOCTBEHHOCTb Ha YCMOBMSAX CPOYHOCTM, BO3BPATHOCTM M MNATHOCTU Ha
OCHOBaHWUM 1 B COOTBETCTBUM C ycroBuamMu [loroBopa 3arima, B COOTBETCTBMM C TpeboBaHuaMn deneparnbHoro
3akoHa oT 21.12.2013 Ne353-9®3 «O notpebutenbckom kpeaute (3avme)», B CymMMe, He npeBbillatoLlen
npegenbHbIn pasmep 0bszaTenscTB 3aeMuimka nepeq 3anmMogaBLEM NO OCHOBHOMY AONrY, YCTAHOBMEHHBIN U
depepanbHbiv 3akoHOM 0T 02.07.2010 Ne151-d3 «O mMukpodnHaHCOBOM OEATENBHOCTU U MUKPOUHAHCOBbLIX
opraHm3aumax»;

3aemwmk (3asaButenb, KnueHt) — peecnocobHoe dumamyeckoe nuuo, oTBevarwee TpeboBaHUAM
3armofaBsua, obpatumsLLeecs k 3ariMofaBLy C HAMEPEHMEM MOMYYUTb, NOMyYaroLee Unn Nony4dmnBLLEE 3aEM;

3anmopasel (O6wwecTBO) — O6LLECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO MUKpoKkpeauTHast KOMMNaHus
«JIABYBY»,

KoHTakT-LeHTp — MHGOpMaLMOHHO-CNpaBoYHasa crnyxba, nossonsowas 3aemwmky obpatuTbca 3a
nony4YeHneM KOHCyfbTaumMn U MHOM NOMOLLM NMPU BO3HUKHOBEHUW BONPOCOB MPWU OCYLLECTBIEHUN CBOMX MNpaB U
obs13aHHocTen. TenedoH KoHTakT-ueHTpa: 8(800) 600 3543.

NnYHbIN KabWHeT — NHAMBUAYanbHbLIN NHHOPMALMOHHbIM pa3gen 3aemuiuka B 3akpbiTon Yyactu Canrta
OO6uwecTBa, co3fgaHHbIN B Mpouecce perncrpauumn, OOCTYn K KOTOPOMY OCYLLECTBASETCH MO 3aljuLLEeHHOMY
coeanHeHnto. JInyHbIM KabuHeT no3BonsieT 3aeMlimKy nonydatb AOCTyn, B TOM u4ucre, K umHdopMaumu
ucnonHeHns [orosopa 3anMmMa (3aKkMOYEHHble JNEeKTPOHHbIE [OOKYMEHTbl; MCTOpMS oOnnatbl; Tekylias
3a[0/MKEeHHOCTb 1 ap.). Jloctyn B JInuHbIN KABUHET 3aeMLmKka OCyLLEeCTBNAETCS MyTEM COMOCTABMEHMUS YYETHbIX
AaHHbIX JlornHa u Mapons ot JlnuHoro kabnHeTta 3aemMuymka (ayTeHTudunkaumm), npym 3ToMm:

NormH — cumBOnbHOe o0603HayYeHne, ucnonb3yemoe Ans wuaeHTudukauum 3aemMuwmka B Lensx
npegocTaeneHnst emy goctyna k JlnuHomy kabuHeTty. JlormH coBnagaeTt ¢ 3apernctpmpoBaHHbiM B Cucteme [O
OCHOBHbIM HOMEpPOM MobunbHoro TenedoHa 3aemMuymka NMbo agpecomM INEKTPOHHON NOoYTbl 3aeMLmKa;

Maponb — yHMKanbHasi NocnefoBaTenbHOCTb CryYanHbIX OykB, WWNW 4Yncern, Wunu UHbIX CMMBOJSIOB,
ncnonb3yembIxX AN ayTeHTudukauum 3aemMimka;

MapTHepbl — OpraHn3aumm1, pacrnorioXeHHble Ha TeppuTopun Poccunckon ®epepauunn, 3aknoumBlLINE C
O6LwecTBOM areHTCKMI 4oroBop NnMbo OroBop O NpUEME 1 Bbidaye AeHEXHbIX CPEACTB, HanpaBeHHbIX B aapec
KnnenTtoB O6LecTtBa. MHdopmauus o MNapTHepax pasmeweHa Ha cante OO0 MKK «JIABYBY» B MHTepHeTe no
agpecy: https://nabybysanm.pd.

MukpodmHaHCcMpoBaHue — OesaTenbHOCTb 3aMmofaBLa, CBsi3aHHasi C MNpPedoCTaBliEHMEM 3alMOB
3aemMLuKam Ha yCroBusX 3aKOHHOCTU, BO3BPATHOCTU, BO3ME3AHOCTU, CPOYHOCTY;

MobunbHoe npunoxeHue — rMporpaMMmHoe obecrnedvyeHne, paspaboTaHHOe ANS UCMNONb30BaHUS
oduumanbsHoro Canta Obwectsa Ha MOOUITbLHOM yCTponcTBe (TernedoHe, KOMMyHUKaTope, cMapTdOHe 1 ap.);

OcHoBHoOM HOMep MobunbHoro TenedoHa (ganee no Tekcty - OMT) — aGoHeHTCKkMIN HoMep 3asiBuTens
B CeTu TenedOHHOM COTOBOW CBSA3W, MNPEAOCTaBMeHHbI 3aeMLiuKy OonepaTtopoM COTOBOW  CBS3W,
3aperMcTpMpoBaHHbIM N AEVCTBYIOLWMM Ha TeppuTopumn Poccunckon ®enepaumm B nopsigke, NpegyCcMoOTPEHHOM
3akoHogatenbcTBOM Poccurickon Pepepaummn, ykasaHHbIn M MOATBEPKOEHHbIN 3asBuMTenem B npouecce
Pernctpauun B Cucteme [O;

NMpuBsasaHHas kapTa (MpuBA3ka KapTbl) — baHKOBCKasi kKapTa nnaTtexHbix cuctem MUP, VISA, Mastercard
1 ap., KOTopyto 3aemLUmK 3apernctpmpoBan B cBoeM JInyHom kabmHeTe Ha ocpmumansHom Cante ObwecTtsa nimbo
yepe3 MobunbHoe npunoxexve. lNpuBa3ka KapTbl CHUTAETCA NPONOEHHON B Cryvae NpoxXoxaeHnst 3aeMLLVKOM
npouenypbl 3-D Secure. [llpouenypa nNpvBA3KM NOATBEPXKOAET BO3MOXHOCTL 3aeMLiuka Mnonb30BaThbCs
perncTpmpyemon kapTou;
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MpopykT — BMA 3ariMa, npegocTaBnsembln O6LLEecTBOM hranyecknum nuuam Ha noTpedbutensckue uenw,
YCNOBWS NpeaoCcTaBneHns KOToporo pernameHtupytotca ObwmmMm ycrnosmsaMm gorosopa 3anma, NHdopmauven
00 ycrnoBusx npegocTaBneHusi, UICNonb3oBaHUs 1 Bo3BpaTa 3ariMa n Tapudamu no MNpoaykry.

MpocTtan anekTpoHHas nognuck (M3IM) — anekTpoHHad nognucb KnveHTa, koTopas MOCPenCcTBOM
ucnonb3oBaHua KoooB noATBepXAEeHWs, Napornen, WHbIX cpeactB uaeHTudukaumm noaTeepxaaeT dakT
dbopMUPOBaHNA INEKTPOHHOW MNOAMUCKU ONpeAerieHHbIM NULOM, T.e. nossonsowenr ObLecTBy OAHO3HAYHO
onpepenutb KnneHta npv nognucaHMm OOKYMEHTOB, B TOM 4YMCre [0roBopa KOMMMEKCHOro O6CnyXvBaHus
dusmdecknx nuu, 3asenenns; Cornacusi; gorosopa notpebutensckoro 3anma un gp. M3 npusHaeTcst aHanorom
cobcTBeHHopyyHon noanuncy KnneHta. Kop otnpaensietca O6wecTtBom B Buae SMS-cooOLleHust Ha OCHOBHOW
HoMep MobunbHoro TenedoHa KnneHra, ykasaHHbIn KnMeHTOM B Ka4eCcTBe OCHOBHOIO KOHTaKTHOTO;

Peructpauusa B Cucrteme O (mnanee no Ttekcty — Perucrtpauusi)) — npucBoeHME YYeTHOW 3anucu
3agButenio, B pesynbtate A0OPOBOMLHOIO NPEAOCTaBMEHUst MOCNEAHUM CBOUX MEePCOHAasbHbIX AaHHbIX,
HeobxoanMas ans ero ono3HaHus (ayTeHTudmrKaLmMmn) 1 NPeaocTaBneHms 4ocTyna K JIMYHbIM JaHHbIM, KOTopble
xpaHsaTcsa B Cucteme O ObwecTtBa. Pernctpaums ocyLecTBNSETCA B LEnsx co3gaHus JInyHoro kabuHeTa Ha
oduumansHom Cavite O6LLecTBa, nogaym 3asiBNeHns Ha NpefocTaBreHne 3anma;

Cant — odwmumanbHbin cant OOwectBa B ceTM VIHTEPHET, pacnonoOXeHHbI MO  agpecy:
https://nabybysarnm.pd. Cant ObLecTBa npeacTaBnsieT cobor MHOPMAaLIMOHHY CUCTEMY MO NPeaOCTaBNEHWIO
huHaHcoBbIX ycnyr duandeckum nuuam. Jdoctyn k Canty MKK ocyuwectBnsercs ¢ MUCNONb30BaHWEM
3aumeHHoro SSL-coegmHeHns:;

Cuctema [OuctaHumoHHoro obGcnyxuBaHus (Cuctema [OO) — TexHoMormyeckue peLleHus Mo
B3aumopewncteuio ObuwectBa ¢ 3aemwimMkamun/3asBUTENAMU C  UCMONb30OBAaHMEM CUCTEM  yAareHHOro
o6CcnyxmBaHMs, NocpeacTBOM KOTOpbIX 3aeMLlimk nomnb3yeTtca ycnyramm OO6LiecTBa, npenocTaBnsieMbiMU B
pamkax [oroBopa KOMMIEKCHOro OBCnyXuBaHWs, B TOM 4uCrie, HO He orpaHuumsascb [orosBopa 3anma, B
YCTaHOBMEHHOM UMW MOPSAKE.

CTOpOHBbI — COBMECTHO ynomunHaemble Obwectso (3anmogasel) n 3aemMuiuk (3assutens);

Cornacme — [OKyMEHTbI, cofdepxalume BblpaxeHHoe cornacne Knmnenta MKK Ha obpabotky ero
nepcoHanbHbIX AaHHbIX, B TOM Y1CNe nepeaayun nepcoHanbHbIX AaHHbIX KnueHTa TpeTbmMM nuuam, ykasaHHbIM B
Cornacuu, nony4vyeHne uHgoOpMaLUM peknamHOro xapakrepa, cornacme Ha nonyvyeHue u npegoctaBreHue
nHdopmaumm ns/e 6OPO KpeauUTHbIX UCTOPUIA, ONepaTopoM CBS3M, NOANUCAHHOE B MOpsake, onpeaerneHHOM
HacTosiwmm CornaweHnem M3r.

OnNEeKTPOHHbLIN [OKYMEHT — COBOKYMHOCTb [aHHblX, KOTOpble 0bpabaTbiBaloTCad M XpaHATCA B
ANEKTPOHHOW BbIYUCANTENBHON MalvHEe WM MOryT nepedaBaTbCA NO CUCTEME TeNeKOMMYHMKaUMM Mnm Ha
MarHUTHbIX HOCUTENSX. ONEKTPOHHbIA JOKYMEHT MOXET MMETb HEOrpaHNYeHHOEe KONMYECTBO 3K3EMMISPOB, B
TOM 4YKCIEe BbINOSIHEHHbIX Ha MaLLIMHOYMTaEMbIX HOCUTENAX pasnuyHoro Tuna. nga cosgaHns 4ONOMHUTENBHOrO
3K3emnnsapa CyLlecTBylOLEro OMeKTPOHHOro AOKyMEHTa OCYLLUEeCTBNAEeTCS BOCMPOU3BOACTBO COAEpPKaHus
OOKYMEHTa BMECTe C OJIEeKTPOHHOW noanucbio. Bce 3k3eMnnsapbl ONEKTPOHHOrO [OOKyMEHTa SABMSATCS
NOANVHHUKAMMN JAHHOIO JNEKTPOHHOIO AOKYMEHTa;

OnekTpoHHaA noyYyta 3aeMwMKa — aapec 9reKTPOHHOM NoYTbl  3aemuiuka, YKasaHHbId U
noaTBEPXAEHHbIN nocnegHum B npouecce Pernctpaumm B Cucteme [J0O;

OkBamep — opraHusauus, NpuHMMaroLas nnartexum ot pmsmdecknx nuy, u Bosppawatowasa nx ObLiecTsy
Ha yCrnoBuMsaX AOroBopa 3aknodeHHoro mexagy ObLecTtBoM 1 JKkBankepom.

Tapudgbl — cuctema cTaBoOK onnaTbl 3a pasnuyHble uHaHcoBble ycnyrn (npogyktbl) ObuwiecTsa,
yTBEPXXAEHHbIE npuka3om [eHepanbHoro aupektopa OO0 MKK «JIABYBY» u sBnswowmeca HeoTbeMITEMON
yacTbto HacToswmx [MNpasun.

2. TpeboBaHuA K nuuy, obpaTuBLiemMycs K 3aMmogaBLy C HAMepeHUeM NonyunTb, NonyvarLee Unm
nonyyvBliee 3aem (ganee — 3aeMLUMK), KOTOPble yCTaHOBIEHbI 3aMoAaBLEM, U BbINONIHEHNE KOTOPbIX
ABNAETCA ob6s3aTeNnbHbLIM AN NpegocTaBlieHns 3anma (ganee — 3aém)

2.1. JonyckaeTcs nNpegocTaBreHne noTpebutenbCcknx 3anmoB 0eecrnocoOHbIM PU3NYECKMM Nuuam, KoTopble
COOTBETCTBYIOT CNEAYIOLMM CTaHAAPTHLIM TpeboBaHUsIM:

HaumeHoeaHue Xapakmepucmuka napamempoe mpeboesaHus
mpeboeaHusi
Leneeoli ceaMeHmM v dusnyeckme nmua — HaeMHble COTPYOHUKM NTMBO nonyyaroLwme 4oXo4
(kamezopusi Knuenma) Kak COOCTBEHHUKM OM3Heca u/unu oT npeanpuHMMaTeNbCKON OeATENbHOCTY;

v dusnyeckme nmMua MNEHCMOHHOrO  Bo3pacta (Mpu  ycrnosuwu
[0CTaTOYHOCTU NOATBEPXKAEHHOIO AoX04a).

MonHas pgeecnocobHOCTb huanyeckoro nuua (T.e. OTCYTCTBME pELUEHMS
cyfa O TMpusHaHWM nuua  HeaeecnocobHbiM NGO OrpaHWYEHHO
[eecnocobHbIM); CMOCOBHOCTE MOHMMAaTb 3Ha4YeHue CBOUX OENCTBUA U
PYKOBOAUTb NMMW.

3aeMLUMK He OTHOCUTCS K KaTeropmsiMm nuu, MEepeyYncrieHHblX B CT. 7.3
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-&3 «O npoTtmBogencTBUM
neranu3aumm (OTMbIBaHUIO) 0OXOOO0B, MOMYYEHHbIX MPECTYMHbIM MyTeEM, U
PMHAHCUMPOBAHUIO TEPPOPU3MAY.

OTtcyTcTBME BbIrogonpuobpeTaTenen, OencTBMe OT CBOEro WMEHU MU
WCKITHOUYUTENBHO B CBOMX MHTEpPECaX.
paxdaHcmeo Ha MOMeHT nony4veHus 3anma:
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v pesugeHT Poccuiickoit eaepaumm

Pezucmpauyus lMocTosiHHasA perncTpaumst CPoKOM OT 3 MecsLEeB Ha TeppuTopun Poccuinckon
depepaumm oo gatbl  nogayvM  3asBneHnss O MpegocTaBneHuu
noTpebuTenbLCcKoro 3anma.

Bospacm CraHpapTHbIM TpeboBaHMEM K Bo3pacTy 3aemLuuKka sSiBNSeTCs BO3pacT:

He meHee 18 neT Ha MOMEHT nogayvn 3asBreHuss o NpegocTaBNeHUN 3anma
(y4MTbIBAETCS KONMMYECTBO MOJHbIX MET).

CraHOapTHbIM yCrOBMEM SBIISIETCS HanMyinMe MUHMMYM OOHOIO OCHOBHOMO
HoMepa MoOOunbHOro TernedoHa B 3asBNeHMM O NpPeAoCTaBEHUM
noTpebutenbcKoro 3armMa nmbo AHKeTe.

PekomMeHOyeMbIM YCIOBUEM SIBMNSIETCA Hanvyne AOMOSNHUTENbHOrO Homepa
TenedoHa KOHTaKTHbIX NuL, (pabounii, pPOACTBEHHUKM, OPY3bs).

Mo npepoctaBneHHbIM TenedOoHHbIM HOMEpaM B TedeHue cpoka OencTBusi
JoroBopa 3anma 6yaeT BO3MOXHO OCYLLECTBIATb KOHTAKTbl C 3aeMLLMKOM.

OTcyTCcTBUE OTpULIATENBHON KPEOUTHON NCTOPUN.

He ocyuwiectBngaeTtca kpegutoBaHue (npegocrasneHune 3aimoB) KnveHToB
C Hanm4mMem B KpeauTHON NCTOPUN:

v’ He fBnseTcs y4yacTHWKOM cyaebHbix gen o 6aHKpOTCTBE CPOKOM
[aBHOCTN MeHee 5 neT;

v’ npv ycnosuu, YTO Ha gaTy nogadn 3asiBNeHus O NpegocTaBieHuu
notpebutenbckoro 3anma KnmeHT nonb3yeTcsi NbroTHLIM NEPUOAOM B paMKax
CT. 6.1.-1,, cT. 6.1.-2. ®egepanbHoro 3akoHa oT 21.12.2013 Ne 353-93 «O
notpebutenbckoM kpeaute (3arime)». PeanepansHoro 3akoHa ot 03.04.2020
Ne 106-®3 «O BHeceHun wu3mMeHeHun B PegepanbHbIM 3akoH "O
LleHTpansHom B6aHke Poccuiickon ®enepaunn (baHke Poccun)' n otaenbHble
3akoHooaternbHble akTbl Poccuinckon ®denepaunm B 4actu OCOBEHHOCTEN
M3MEHEHWs1 YCNOBMIN KpeAUTHOro 40orosopa, Aorosopa 3avma".

KoHmakmubie mernegoHbI
3aemwuka

3aemHasi ucmopus

ITo mpeboeaHuro

TodmeepxdeHue 3aeMLuK Npu NnpegocTaBneHMn noTpedbuTenbckoro 3anmva obs3aH coobLWnTb
MocmosiHHO20 ucmoYHuka | 3anmogaBuy 000 BCEX CBOMX [LEHEXHbIX OOXOAOB U 00s3aTeNbCTB Mpu
doxoda nogadve 3asBrneHns o NpeaocTaBneHMmn NoTpeduTenbLCKoro 3anma.

3. MepeyeHb AOKYMEHTOB 3aeMLiMKa, HeOOXOAUMbIN A PACCMOTPEHMUA 3aABIIEHUS O
npenocTaBlieHUN NOTPEOUTENbLCKOro 3amma, B TOM YMCTie ANA OLeHKU NiiaTeXXecnocooHoCTN 3aeMLymka

3.1. MNepeyeHb OOoKyMeHTOB 3aeMLunKka, HeobxoauMbIN ANs paccMOTpeHna 3amonaBLEeM 3asiBIIEHUS O
npenocTaBneHnMn NOTpednUTenbLCKOro 3anmMa:

Ycnoeue npedocmaeneHusi

HaumeHoeaHue 3anpawueaemMo20 OOKyMeHma

Hokymenmbi,  npedocmassieHue 1. 3asBnenHne o npegocTaBneHNn MNOTPEOUTENLCKOrO 3anma,
Komopbix ob6s13amenbHO  OJsiIf | codepxallee nepcoHarnbHble OaHHble 3aemuyuka, ero
paccmMompeHusi 3asiesieHusi, 8 MOM | BONEN3bSBIEHNS U 3aBEPEHNS;

qucrne ans OUeHKu 2. Cornacue, B koTopoM 3asaBuTenNb BbipaxaeT (aaeTt) ObLiecTsy, B

kpedumocnocob6Hocmu 3aemMujuka

TOM YUCNe, HO HE OrPaHNYNBAasCh:

- cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX, B TOM 4uche
nepegavm nepcoHanbHbiX AaHHbIX 3adBuTENns TpeTbuM nuuam,
ykasaHHbim B Cornacuu;

- cornacnme Ha nepepady
MHdOpMaLUK O 3a0MKEHHOCTN;

- cornacue Ha nonyyeHne MHOPMaLMKM PEKITAMHOIO Xapakrepa

3. Cornacue Ha nonyyYeHue KpeauTHOro ot4yeTa ns 0topo KpeauTHbIX
NCTOPUI;

4, ®oTto/ckaH nacnopTa rpaxaaHuHa Poccuinckon degepauum nnu

(cooOuleHne) TpeTbuM nuuam

WHOrO [OOKYMEHTa, YOOCTOBEpPSIOWEro nu4HOCTbL (B crnyyasix,
YCTaHOBIEHHbIX 3aKOHOM).
5. CegeHus ob naeHTNMKaLMoOHHOM Homepe
HanoronnarenbLmKa.
Tpu Heobxodumocmu unu 1. MHdopmauuio o CTpaxoBOM HOMEpPE MHAMBUAYASTbHOMO NLEBOMO
Hedocmamo4yHocmu ceedeHull | cdeTa B cuUcTeMe 00s3aTeNlbHOro MEHCUOHHOMO CTPaxOoBaHus
3atimodasey enpase | (CHUJIC);

dononHumesibHO 3anpocumbs y

2. [eHcuoHHOEe yaocToBepeHmre (ans 3aeMumKoB NEHCUOHEPOB);

3aemuwjuka 3.[JoKkyMeHThI, odmumansbHo noaTeepxgarwimne  3aHATOCTb
3aeMLmKa;
4. [ononHuTenbHO y 3aeMuwuka 3anpaluvMBaeTcs  NU4YHas

doTtorpacdmas Ha ¢oHe OTKPLITOrO OCHOBHOrO pasBopoTa €ro
nacnopTa.
5. VIHble [0OKyMeHTbl, TpebyeMble B 4acTU OCYLLECTBNEHUS
npoueayp nNo wuaeHTUdukaumm 3aeMmulivka, npeacTaBuUTenemn
3aemuiuka, 6eHedmLmapHbIX BnagenbLes 1 Bbirogonpuodbpetatenen
3aemMumka.
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3.2. 3arimopasel| BnpaBe OTKa3aTbCA OT Tpe6OBaHMﬂ O npepoctaBneHnnm oAHOro urn HeCKOJTbKUX
AOOKYMEHTOB, NepeynCcrieHHbIX B MyHKTE 3.1. HacToAWMNX npaBI/IJ'I.

4. Mopsapok nogauun 3asiBNeHus o NpefocTaBneHnn NoTpeGUTeNbLCKOro sanma
M NopsifioK ero paccMoTpeHus

4.1. OO0 MKK «JIABYBY» npepoctaBnseT 3anMMbl B pa3fivyHbIX guMana3oHax CyMM B 3aBMCUMOCTU OT
NMHAMBUOYaNbHOro Noaxona K kaxaomy 3asiBUTENHO, a8 UMEHHO:

v KpaTKOCpPOYHble NoTpebutensckne 3ammbl 6e3 obecnevyeHnsi ¢ eqUHOBPEMEHHBLIM MOralleHnem
3a[0JKEHHOCTM;

v OHNavH 3anMbl, NPEAOCTaBNsEMbIE Yepe3 CUCTEMY AMCTaAHUMOHHOro obcnyxuBaHusa (ganee —
Cucrema [O).

4.2. YcnoBua npepoctaBneHns 3alMMoB ycTaHoBNeHbl Tapudamm K Hactosawmm [pasunam,
VHdopmaumen o6 ycrnoBusix NpenocTaBrieHnsl, UCMONb3oBaHUs M BO3BpaTa 3aiMa U yTBepXAeHbl NpUKasom
"eHepanbHoro gupektopa OO0 MKK «JIABYBY». B pamkax yTBepXaeHHbIX YCNoBuin npegoctaBneHns 3ariMoB
OOwecTBO BnpaBe MNpPoOBOAMTL akUuM Ha Gornee BbIrOAHbLIX YCIOBUSIX, YEM MNPEeLYCMOTPEHbl YKazaHHbIMM
OOKymMeHTamu. PellueHMe O MpPOBEAEHUM TakMX aKuuin yTBepxaaeTcs U nybnvkyetcs B nopsiake,
npeaycMoTPEHHOM NMyHKTOM 4.4. HacToswmx [Npasun.

4.3. [Jo nogayn 3asBneHnss o npegocTaBneHve noTpebuTenbckoro 3anmma 3aeMwuKk LOrKeH
03HaKOMUTLCA C HacTosiwmMu MNpasunamm, MonMTUKon B OTHOLLEHWM 06paboTkM U 3alMTbl NEepPCOHanbHbIX
AaHHbIX, [loroBOpOM KOMMIEKCHOro obcnyxmneanHms dpunsndeckux nuu, CornaweHvem 06 Mcnonb3oBaHUM NPOCTON
3NEKTPOHHOW nognuck, WHdopmaumen o6 ycrnoBusix NpenocTaBneHnsi, MWCMoNb3oBaHUS U Bo3BpaTta
notpebutensckoro 3anma, paspaboTtaHHONW B COOTBETCTBUMN C TpeboBaHuAMU YacTu 4 cTaTbn 5 GegepansbHOro
3akoHa ot 21.12.2013 Ne 353-®3 «O noTtpebutensckom kpeaute (3arime)», OOWwmmMM ycrnoBuaMmmn gorosopa
noTpebutensckoro 3anma.

Mocne O3HaKOMIEHWs C TEKCTOM YKasaHHbIX Bbille B NyHkTe 4.3. HacToswux [paBun [OKYMEHTOB,
3asBuTtenb BblpaxkaeT Cornacue: Ha 06paboTKy NepcoHarnbHbIX OaHHLIX, HA NOMyYeHne KpeauTHOro oTyeTa m3
OOpo KpeauTHbIX UCTOPUN, Ha nepegady (CoobLLueHne) TpeTbMM nuuam UMHpopMaunn O 3aO0NMKEeHHOCTH, Ha
nonyvyeHne MHOPMaLMM PEKNTAaMHOrO XapakTepa, a Takke 6e30roBopoYHO MPUCOEOMHSAETCS K YCIOBUSIM
HacToAwmx [lpasun, CornaweHunss o6 wucnonb3oBaHum T3, [doroBopa KOMMEKCHOrO 0OBCMAyXMBaHMS
U3NYECKMX  NUL,  NyTeM NPOCTaBfeHWss B MOME€  3KPaHHbIX  MHTEPAKTUBHbIX  (OPM  OTMETKU
(«rano4ykm»/»cornaceH») HanpoTMB COOTBETCTBYHOLLEN MHADOPMALMOHHON rpadbl C CCbINKOW Ha KOHKPETHbIN
OOKyMEHT. B cooTBeTCTBMM C YacTbio 2 ctatbh 425 [MpaxkgaHckoro kogekca Poccuiickon depepaumm, CTOPOHDI
noaTeepXaarT, 4To ycnoBusi Cornacuin npuMEHSIOTCA K UX OTHOLUEHWSIM, BO3HUKLUMM [0 3aKto4eHus
CornaweHnsa TM3I1, a wWMeHHO ¢ MoOMeHTa coBeplueHns KrnMeHTOM  KOHKMIOOAEHTHbIX  AeNCTBUM,
CBMAOETENbCTBYIOLLNX O ero aktTuBHocTh Ha Cante MKK.

3adaBuTENb, HE BbLIPA3MBLUMIA COrMacne U He MPUCOEOVHUBLLUMNCS K YCroBusiM Hactoawwmx [lpasun,
CornaweHns 06 wucnonb3oBaHun M3, TexHU4Yeckn nuwaeTcss BO3MOXHOCTM NEPEenTM K aTany nogauyu
3aaBneHus o npeaocTaBneHMn NOTpebunTeNnbCKOro 3anma.

4.4, Hactosuwwme NpaBuna, a Takke nobblie M3MEeHEHUS 1 AONONMHEHNS K HAM yTBepxaatTcs ['eHepanbHbIM
aunpektopom OO0 MKK «JIABYBY» unu nHbiM ynosiTHOMOYEHHbLIM NTMLOM, YKa3aHHble B MyHKTe 4.3. HacTOALLMX
MpaBun [OKyMeHTbl M MHOPMaUMs pasMeLLalTcss A1 O3HAKOMIIEHUS BCEX 3aMHTEPECOBaHHbIX MWL Ha
odumumansHom Canite.

4.5. MNocne np1McoeanHeEHUs K ykasaHHbIM B NyHKTe 4.3. HacTosawmx [NpaBnn JOKYMEHTOB W BblpaXKeHust
Cornacus, 3asiButenb 3anonHsaet 3asBreHne O MnpegocTaBNeHun MNoTPeObMTENbCKOro 3arMa O4HUM U3
cnegyowmx cnocobos:

CaMOCTOATENBbHO B 31IEKTPOHHOM BuAe B JInuHom kabuHeTe Ha Cavte 3arimogaBua;

v nyTem 3BOHKa no TenedoHam 8(800) 600 3543 B kOHTaKT-UeHTp 3ammogaBua. B atom cnyyae
onepatop 3aiiMoaaBLa co CroB 3asaBUTeNs BHOCUT BClO HeobxoauMyto uHdopmauumio B 3assneHve’.

4.6. B uensx npuema Ha obcnyxmBaHme B OO6wecTBo, 3aknoveHus ¢ Obwectsom [doroBopa 3avma
3aasuTenio Heobxogumo nponTtn npoueaypy Pernctpaummn Ha Cante OOO MKK «JTABYBY». C aTon uenbto
3aaBuTento Heobxoanmo:

v’ nu6o nponTn peructpaumio Ha Cante OO0 MKK «JIABYBY» uyepes Tinkoff ID?> (T-BaHk, nocne
nonyyeHus cornacus 3assutens, nogreepaut OO0 MKK «JIABYBY» y4yeTHyo 3anucb 3asButens no Tem
OaHHbIM, KOTOPbIE €CTb Y HErO B CUCTEME);

v/ nMBO CcamOCTOSITENbHO YyKa3aTb CBOM MNEepcoHanbHble [AaHHble, B dopmaTte, onpeaeneHHOM
cooTBeTCTBYOLWMM pasgenom Canta (AHKeTown);

Mpn Pernctpaunm Ha Cante ObuwecTtBa Yepes Tinkoff ID, 3assutento Heobxoanmo BbibpaTh BXof Yepes
T-BaHk (Tinkoff ID), nocne atoro oTkpoeTcs npunoxeHue T-baHk, B KOTOpoM 3asBMTENIO HY>KHO aBTOPM30BATHCS
M MpOCTaBUTb B MOME 3KPaHHbIX WHTEPAKTUBHBIX POPM OTMETKM («raroykum») HanpoOTUB COOTBETCTBYHOLLEN
MHOPMALMOHHON rpadbl C YKa3aHHbIMWM MEPCOHanbHbIMU  OaHHbIMK  3asButens, HeobxogumbIMKM ONis
dhopmmpoBaHust AHKETbI, MOCIE YEero NoATBEPAUTE Nepegayvy nepcoHarnbHbIX AaHHbIX O6LecTBy.

Mpwn 3anonHeHun AHkeTbl 3asBuTenb npegoctaBnseTr O6LWecTBy B TOM YMCHE, HO HE OrPaHNYUBAsCS,
cneaywouwme ceefgeHus o cebe: Pamunus, NMsi, OTYECTBO (NPY HaANU4YMK); gata U MecTo POXAEHUSA; OCHOBHOW

1 B cnyyae noBTOpHOro o6palleHna 1 HaxoxaeHus 3aasutens Ha obcnyskmsaHumn ObulecTsa B pamkax [lorosopa
KOMMEKCHOTO 06CNYKNBAHUA GU3NYECKUX KL,
2 0numa goctynHa KneHTam T-BaHKa (NpW HaMUMM NOAKNKOUYEHMA ONLMK).



Homep MobunbHoro TenedoHa; agpec 3nekTpoHHon noutel 3asasutens, WHH, CHWIIC, appec wmecTta
permcTpaumm n bakTm4eckoro NpoXmneaHns u np.

HaHHble AHKeTbI NepepatoTcs Ans obpadoTkm B OOLWecTBO nocne BbipaxeHus 3assutenem Cornacus Ha
06paboTKy nepcoHanbHbIX AaHHbIX O6LecTBOM U ero MNMapTHepamu, Ha NofnyvYeHne KpeauTHOro oT4eTa n3 6ropo
KpeauTHBIX UCTOPUIA, Ha Nepegadvy (CoobLleHne) TPETbLMM NuLam MHopMauun o0 3ag0/MKEHHOCTH, Ha NoryYeHne
MHdopMaLMM peknaMHOro xapakrepa (ganee no Tekcty — Cornacue).

CBoe Cornacve 3asButenb npegoctaensier O6LLecTBy nyTem yCTaHOBKM B chopme, pasMeLLeHHON Ha
Caiite OTMETKM («ranoyvku») HanpoTUB COOTBETCTBYIOLLEN rpaddbl C MMNEPCCHINKON Ha 3NEKTPOHHbIA JOKYMEHT
(Cornacue), a Takke BBoga nepegaHHbix Obwectsom 3aasuTtento Kogos noareepkaeHust B nose BBoAa Takoro
Koga n Haxxatust kHonku «MogteepanTey (M MHOM aHaNorM4YHOM No CMbICITY KHOMKW) CaMOCTOATENbHO B JTIMYHOM
kabuHeTe. [JaHHbIMN KOHKMIOAEHTHBIMM OENCTBUAMN 3asBUTENb NOSTBEPXKOAET, UTO BCE CBEAEHMS!, KOTOPbIE OH
nepenaet O6GLLECTBY, SABNSATCA NOMHBLIMW, TOYHLIMU, LOCTOBEPHLIMU M OTHOCATCS K 3aaBuTento, YTto 3asiBUTErNb
COOTBETCTBYET TpeboBaHMsAM, ykasaHHbiM B nyHkTe 2.1. n 3.1. Hactoswmx [paBun. [daHHble OencTeus
COnpoBOXAatTcs 3anuchbto B 2XKypHane cobbITUin O BPDEMEHU COBEPLLEHUS YKa3aHHOrO AeNCTBUSA 3asiBUTENEM, B
pesynbTaTe 4Yero noanuCbIBAEMOMY SMEKTPOHHOMY [OKYMEHTY MOXET MPUCBaMBaTbCHA YHUKaNbHbIA Habop
cuMBonoB (ganee - MoeHTudwukaTop onepaumu), COBOKYNHO C uaeHTUdukaumen 3asasButens unm MHbIMU
OEeNCTBUSIMM NO3BONSOLMIA YCTaHOBUTL NognncaHTa.

4.7. 3agButenb, 3anonHMBLUMA Bce rpaddbl AHKETbI U XenawLwnid Npogormkute odopMieHve 3anma,
6e30roBOPOHHO NPUCOEANHSAETCA K YCroBusaM HacToawwmx Mpasun, CornatueHnio 06 ncrnonssosarum M3,

Mepen npucoeanHEHMEM K YCINOBUSIM YKa3aHHbIX [OKYMEHTOB 3asBuTtenb 00s13aH BHUMATENbHO
03HAKOMUTLCS C UX copepXkaHeM. [NprucoeguHeHWe K YyCNoBMSIM COOTBETCTBYHOLLMNX KOPUAMYECKUX COrnalleHuni
OCYLLIECTBNSIETCA NOCPEACTBOM COBEPLUEHUST KOHKIMIOAEHTHBLIX OENCTBUM, YKa3aHHbIX B JAHHbLIX OOKYMEHTax, B
TOM umcne, B HacTosAwwmx MNMpaeunax, CornaweHmmn o6 ncnonb3oBaHum M3 cOOTBETCTBEHHO.

3asiButenb, He NPUCOEANHMBLUNACA K ycrnoBusaM HacToswmx MNpasun n CornaweHnsa 06 ncnonb3oBaHUm
M3r1, TexHU4eckM nuwaeTca BO3MOXHOCTM NEPENTU K cnegytowemy atany Pernctpaumm.

4.8. B xoge Peructpauun O6LLECTBO OCYyLLECTBNSAET MNPOBEPKY AOCTOoBEepHOCTU OCHOBHOrO HoMepa
MobunbHoro TenedoHa (ganee — OMT) u (unn) ONEKTPOHHOM MNOYTbI 3asiBUTENS, KOTOpble ObinM yKasaHbl
3asBuTENEM MpW 3anofHeHUn AHKeTbl, MOCpPeacTBOM NPOBEpKkUM Hanuumst y 3asBuTenss goctyna K
COOTBETCTBYIOLWNM cpeacTBam cBaA3n. C 3TOM uUenbio, Ha ykasaHHble 3asiButenem OMT wu (unu) agpec
ONEeKTPOHHOW MOYTbI OTMNPAaBNSATCA COObLEHMs, codgepxalume npoeepoyHble Koabl. [ns nogTBepXaeHus ux
AocToBepHOCTU 3asiBUTErNb AOMMKEeH 3aBecTW nonyyeHHble MM Kogbl noATBepXAeHust B COOTBETCTBYOLLME
dopMbl Ha odmumansHom CanTe.

MHdbopMaumsi 0 npoBeaeHMM NPOBEPKN NAEHTUMKALMOHHBLIX AaHHbIX 06opyaoBaHusa KnvenTta (ID-agpec
yctponctea; OMT; e-mail) domkcmpytotes B XKypHane cobbITui.

Ecnun npouenypa npoBepkn He npovgeHa nubo gana oTtpuuaTtenbHbii pesynbTaT, To 3asButernb He
cuntaeTca npegBapuTenbHO  MAEHTUMUUMPOBAHHBLIM, COOTBETCTBEHHO, Peructpaumss He MoxeT ObiTb
3aBepLUeHa.

4.9. Ecnu nposepka goctoBepHoctrt OMT u (Mnn) OnekTpoHHOM NoYuThl 3asBUTENs Aana NoNoXUTENbHbIN
pesynbTat, 3asBuUTENb CYMTAETCA NpeaBapuUTeENbHO WAEHTUPUUMPOBAHHBIM U NOMy4aeT BO3MOXHOCTb
3aBepwmnTb npoueaypy Pernctpauum. Ha nogrteepxaeHHbin OMT wn (Mnu) agpec ONEKTPOHHOW MOouThl
BbicbinaeTcst [aponb, KOTopbIn Hapsaay ¢ JIorMHOM OOfmKeH Mcnosnb3oBaThbes 3asBuTeneM ans AanbHenwen
aBTopusauum Ha Cante. lNpu aTom B KadecTtBe JlormHa 3aemwimk ncnonb3dyet OCHOBHOM HOMEp MOBGUIBHOIO
TenedoHa Unn agpec ONEKTPOHHOW MOYTbI, YKa3aHHbIN 3aeMLLMKOM Mpu 3anonHeHnn AHkeTbl. [locpencTeom
BBeaeHus JlormHa v nony4veHHoro [lapons B cCOOTBETCTByHOLWME MNonst Ha oduumansHom CanTte 3asBuTenb
nonyyaet Aoctyn K JInYyHOMy KabMHETY, KOTOpbIA MOXET MCMOMb30BaTbCA UM AnA odopMreHns 3asiBEeHnn o
npegocTaBneHnn NoTpebunTeNnbCKOro 3arnmMa, 3aknodeHns [lorosopa KOMNIIEKCHOro ob6cnyxmBaHnst U3NYECKmX
nuy n [oroBopa noTpebutenbckoro 3ariMa, MNOMYYEHUS WHbIX YCNyr, a Takke AN OCyLecTBreHus
WMHOPMAaLIMOHHOIO B3aMMOAENCTBUSA C 3anmonaBLeEM.

4.10. B uensix npoBegeHus npoueaypbl nogeHTudukaumm, JInyHein kabuHet KnnenTa, nucnonb3yembli ons
nogayn 3asBrneHns o NpegocTaBneHun NOTPeBUTENLCKOro 3anMa, UMeeT MHTEPaKTUBHOE More, NO3BOMsLLee
KnuneHTy npukpenuTb rpaduyeckne Konum AOOKYMEHTOB, WCMONb3yeMbiX A8 uaeHTudukauun Knvewta, u
3aBepuTb ux M3rl.

MonyyeHHble oT KnueHTta 4vepes JIM4HbIN KaOMHET CBeAEeHUS U OOKYMEHTbI, MPoOXoadT obssaTeribHyto
NMpoBepKy B xo4e wuAeHTuduKaumm OO0 npuema Ha obcnyxuBaHue (OO MOMeHTa 3aknodeHus [orosopa
KOMMIIEKCHOro 06CnyXmnBaHua U3NYECKMX Nuy, 3akntodeHusd [oroBopa 3amma M hakTMy4eckon Bblgaum
OeHexHbIX cpeacTB). ObwecTBO MMeeT NpaBo 3anpocutb y KnveHta nudHyto chotorpaduto Ha OHE OCHOBHOMO
pasBopoTa [JOKYMeHTa, YAOCTOBEPSAOLEro NnUYHOCTb (macnopT rpaxpaHuHa Poccwuiickon depepauun).
OOwecTBO BrpaBe NPOBOAUTE MHbIE MPOBEPKM B LENsX onpedeneHus MOANIMHHOCTM OOKYMEHTOB U WX
npuHagnexHocTn K KnnenTy.

Mpn wngeHTUMKauMm wn nNpyv NOATBEPXKOEHUM [OOCTOBEPHOCTU CBEOEHWNA, MOMYyYEHHbIX B XoAe
naeHtTudukaumm Knnenta, a takke npu OOHOBNEHUM CBELEHWUN, MOMYYEHHbIX B pe3ynbTaTte MaeHTUdUKauum,
OOwecTBO BnNpaBe MCMONMb30BaTb MHTEMSEKTyalbHbIE MPOrpaMMHbIE MPOAYKTbl (CEPBMUCHI), MO3BOMSHOLLME
OCYLLIECTBNATb pacno3HaBaHUe (CpaBHEHWE, U3BITEYEHUE AaHHbIX) JOKYMEHTOB U M300PaXKEHNI.

VHdopmauma o pesynbratax nNpoBedeHHOW uaeHTudukauum KnmnenTa nomewaetca OO6uiectBom B
>KypHan cobbITui.

4.11. B cnyyae Bbibopa 3asButenem crnocoba npedocTaBneHus 3arMa NyTeM nepeBoAda OEHEXHbIX
CpPeacTB Ha ero nnaTexHyo (baHKOBCKYH0) kapTy, 3asiBMTENb 3aMOSTHAET B COOTBETCTBYHOLLUUX MOMSX CBEAEHUS O

3 Ycnoswue pelictButenbHo ana KameHTos, Bnepsble obpaTtmslumxca 8 000 MKK «/TABYBY».



pekBu3nTax 6GaHKOBCKOM KapTbl, KOTOpPbIE MO3BONAT OEHTMULMPOBATL COOTBETCTBYHOLLMIA CHET (B YaCTHOCTH,
HOMep KapThbl, CPOK ee aencteus, kog CVC/CVV.

O6paboTtka nHdopmaumm, OTHOCALLENCA K OaHKOBCKMM KapTaM 3aeMLumka, OCYLLEeCTBNSAETCA B 0COboM
nopsgke. ObpaboTKy ykasaHHbIX faHHbIX, B 3aBUCMMOCTU OT BbibpaHHoro 3asisutenem MNpoaykra, ocylectensieT
OkBaliep, rapaHTUPYHOLUA WX KOH(PMAEHUMANbHOCTbL B COOTBETCTBMM C MEXAYHApPOAHbIMM CTaHZapTamu
6e3onacHOCTN MeXayHapOLHbIX NATEXHbIX cMCTEM. PekBn3nTbl 6aHKOBCKOM KapThl HAaNpaensatoTcs 3asiBUTenem
HenocpeACTBEHHO JKBalepy, KOTOpbI npegocTaBnsieT 3asiBUTENO  OrpaHuWYEHHbIi O00BbEM  AaHHbIX,
HeobXoAMMbIN ONns nepeBoa AeHEXHbIX cpeacTB Ha OaHKOBCKYO KapTy 3aemLuuka.

MporpaMMHO-TEXHUYECKME KOMIMIEKCBl, NpUMEHsIEMblE OO6uwwecTBOM ans OneKTpoHHOro
OokymeHToobopoTa Mexgy O6wectBoM U lMapTHepoM, B TOM uucne, kBamepom obecrnednBaloT HadexXHyHo
nepegavy cBeAeHUn 1 JOKyMeHTOB KnneHTa no 3aluLieHHbIM KaHanam CBsi3u C UCMoNb30BaHMEM NPOrpamMMHbIX
N annapaTHbIX CEPTUDULMPOBaHHbIX CPeaCcTB KpunTorpadnyeckon 3aLmnTbl MHGOOPMaLUK.

4.12. O6wecTBO Brpaee cBs3aTbcs ¢ 3asButenem no OCHOBHOMY HOMepPY MOOUNBLHOIO TenedoHa Kak Ans
NOATBEPXKAEHMUS NOMHOTLI, TOMHOCTU, JOCTOBEPHOCTH, YKa3aHHOW B AHKeTe nNnbo 3asiBrneHun o npeocTaBneHnum
notpebutenbckoro 3avma WHGOPMaUMK, Tak WU Ans MOMyYeHMs1 MHbIX CBedeHun OT 3asBuTensl, KoTopble
OO6LecTBO couTET HEOOXOAMMBIM ANS NPUHATUS PELLEHMST O NPeaoCTaBneHnn gaHHoMy 3asiBUTENO 3arima.

4.13. 3aeMLUKK B COOTBETCTBMU C NyHKTOM 2 cTaTbn 160 MpaxgaHckoro kogekca Poccuiickon denepaumm
BblpakaeT CBOEe corflacle Ha UCMomnb30oBaHMe BO BCEX OTHOLLEHUsIX Mexay 3asieutenem n ObwectBoM (kak B
[oroBope komMnnekcHoro obcnyxmeaHusa duanyeckmnx nuy, [Jorosope NoTpebuTenbcKoro 3amMa, Tak U B MHbIX
aoroeopax u CornalueHunsix, koTopble ByayT 3akntoyeHbl Mexay 3assutenem n ObLiecTsomM B byayLlem) aHanora
COBGCTBEHHOPYYHOW noanucu 3asButens B Buae ayTeHTUdumkaumm 3aeMuimka Ha oduumnansHom Cavite nmnbo
MoOGunbHOM NpUnoXeHnn ¢ ucnonb3oBaHueM: JlorvHa; Mapons; OcHOBHOro HoMepa MOOUIbLHOro TenedoHa;
OneKTPOHHON NoYTbl 3aeMLUMKA; MHbIX HOMEPOB TeNedOHOB, UCMOMNb30BABLUMXCS 3aeMLLMKOM ANS CBA3N C
O6wecTBoM (ganee — AyTeHTU(DUKALMOHHbIE AaHHbIE).

4.13.1. AyTeHTU(pMKaLMOHHbIE AaHHbIE CaMOCTOATENbHO onpefensalnTca 3assuTenem npu 3anonHeHUu
AHkeTbI, 3asBneHns Ha ocdmumansHom Canrte.

4.13.2. 3asasutenb (3aemMwuk) obsasyetcsa obecneuntb KOHMOEHUManbHOCTb AyTeHTUMUKALUOHHBIX
OaHHbIX, XpaHeHne nx obpasom, UCKMYaOLWUM JOCTYMN K HAM TPETbUX NUL, B Clyvae ecnv Takon JOCTyn UMern
MEeCTO UNnu ecnu y 3aemMLumka MMeTCsl OCHOBaHWSI MoriaraTth, YTO OH MMeN MecTo — He3aMeaMNTeNbHO CBA3aTbCS
¢ O6uiectBoM no TenedoHy, ykaszaHHOMYy Ha odumumanbHom Carte 8(800) 600 3543 1 BbINOMHUTL YKa3aHHbIE
OO6uecTBOM AeNCTBUS.

4.13.3. 3agsutenb (3aemLwiunk) nogTBepK4aeT, YtTo BBOA 3asButenem (3aemMmkom) unm TpeTbUM Nnuom
no ykasaHumo 3asButens (3aemwinka) AyTeHTMUKALUMOHHbIX AaHHbIX Ha oduumanbHoMm CanTte sBnsieTcs
Hagnexawum noaTeepxaeHnem sornensbapneHns 3aasutens (3aemuimnka), paBHO3Ha4YHbIM COOCTBEHHOPYYHOM
nognucu 3assutens (3aemwinka), n coeplueHe 3asButenem (3aeMLmMKoM) Takmm obGpa3om CAernok Breyet
YCTaHOBIEHWE, UBMEHEHNE N NN NPEKPALLIEHME TPaXKAaHCKNX NpaB U 00s13aHHOCTEN 3aeMLymka.

4.14. 3asaBuTenb, KOTOPbIA NOAy4YMn OOCTYN K cBoemy JIM4HOMY KabuHeTy (3aBepLUMBLUMIA MpoLeaypy
Pernctpauum Ha odumuymansHom Cante nvbo npoweawmn Astopusaumio B cBoeM JInyHOM kabuHeTe), moxeT
nepenTtn Kk ocopmnennto 3asiBNeHnss 0 NpegocTaBneHMM 3aMa UnM NpoAoiPKUTL 3anonHeHue 3asBreHus,
0dopMIIEHNE KOTOPOro BbINI0 NMPUOCTAHOBIIEHO UM paHee.

4.15. B xone odopmneHns 3asiBneHnsa 0 NpeaocTaBreHMn noTpeduTtensckoro 3anma 3asButenb, ONs
npoeefeHna 3anMoaaBLIEM OLIEHKWN NnaTexecnocobHOCTH, NpeaocTaBnsieT o cebe crneayoLline CBeaeHs:

0 pasmepe 3apaboTHOW NnaThbl, HANUYMKU NHBIX UCTOYHMKOB 0OX0A3;

v 0 TEKYLLMX AeHEXHbIX 00s13aTenbCTBax;
v 0 NEePUOANYHOCTU U CyMMaXx NnaTtexen no ykasaHHblM 3asiButenem obs3aTenbCTBam;
v 0 (pakTe OTCYTCTBUSI MPOM3BOACTBA MO Aeny o OaHkpoTcTBe 3asiBUTens Ha AaTy nogauu

3arimogasuy 3asiBreHms o npegocTaBneHnn NoTpeduTenbLCKOro 3ama u B TeveHme 5 (natn) net 4o gatsl nogayu
Takoro 3asBneHus.

Puck HacTynneHnst HebnaronpusTHbIX MOCNEACTBUIA, CBA3AHHbIX C BHECEHMEM B AHKETY Unun 3asBreHne o
npeaocTaBrneHMn NoTpPebuUTenbCKOro 3arMa HedOCTOBEPHbLIX UMW HETOYHbIX CBEAEHWUA, HECET UCKMHYUTENBHO
caMm 3aeMLLUK.

Bce npepocTtaBneHHble 3asButenem ceegeHnsa obpabatbiatotcst O6LecTBOM B COOTBETCTBUMN C paHee
AaHHbiv 3aasuTtenem CornacnemM Ha o6paboTky NepcoHanbHbIX AaHHbIX, CyObeKkTa KpeauTHOW UCTOpUMK.

PesynbTaTbl OueHKM nnatexecnocobHocTn 3asBuTens UKCUPYOTCS B NporpaMmMHOM obecrniedeHunn
3armopaBua.

5. CpOK 1 NOpAAOK pacCMOTpPEHUA 3asiBNIEHNA O NpegoCcTaBlIeHMN NOTPebUTenbLCKOro 3amma

5.1. 3anmopaBeL npoBepsieT OOCTOBEPHOCTb NpeaocTaBreHHbIX 3adaBUTENEM CBEAEHMWI, B TOM 4uCIie,
MHopmaLum, No3BoNALWEN caenaTb BbIBOAbI O HAAEXHOCTUN 1 NnaTexecnocobHoCcTn 3asBUTeNsl, MPOBEPUTL
cooTBeTcTBME 3asBuTensa TpeboBaHMAM npeabsaBnseMbiM 3aiMogaBUeM K 3aemiwinkam, M nogobpartb
onTUManbHble napameTpbl 3aMMa ans  3aemwmka. [Ona  npoBepkn OOCTOBEPHOCTU  MHApopmaLuu,
npegocTaBneHHon 3asaBuTenem, 3anmogaBel, MOXET MO3BOHUTL paboTogaTentio M KOHTAKTHbIM - fiuaMm,
yKa3aHHbIM 3asiBUTENEM.

5.2. PeweHne o npepoctaBneHun 3armMa npuHumaetcs OOLWECTBOM Ha OCHOBaHUW KOMIIEKCHOIo
aHanusa nHgopmaumm o 3assBuTene (BkNoYas MHoOpMaUMo, NONyYeHHy0 M3 Blopo KpeanTHbIX McTopwi, a
TaKkKe WHbIX CBEAEHWI, NMPaBOMEPHO MOMyYeHHbIX 3arMogaBueM) Ha OCHOBaHUWM MOAaHHOro 3asiBUTENeM
3asBneHus o npegocTaBneHnn NoTpeduUTENbLCKOro 3arma, NPeaoCTaBNeHHOro Cornacusa Ha 3anpoc KpeauTHOro
oTyeTa.



5.3. 3arimogaBeL B Cpok He no3gHee 24 4yacoB C MOMeHTa nonyveHus 3asBNeHUs O NpefocTaBneHun
noTpebuTenbCKoro 3arma, a Takke HeobXoaAMMbIX OOKYMEHTOB M CBeAeHun (MHpopmaummn) paccmaTtpmBaeT m
NPUHMMAET peLleHne OTHOCUTENBHO 3aknioyveHus [loroBopa noTpebutensckoro 3anmva.

WHdpopmauma o npuHATOM  3arMogaBLEM  pelleHuM  OTHOCUTENbHO  3akntodeHus  [dorosopa
noTpebuTenbCKoro 3anma AOBOAMTCS 0 cBeAeHus 3asBuTens criegylowumm cnocobamu:

YCTHO COTPYAHMKOM KOHTakT ueHTpa Ob6uiectBa nmyTem cCOOOLLEHWS yKa3aHHOW WHdopmaumm
3aasuTento no TenedoHy;

v nyTeM OTNpPaBkM SMS-COOOLLEHNSI NO HOMEPY MOBUNBHOro TenedoHa, ykazaHHOMY 3asiBUTENEM
npu Pernctpaumm B AHkeTe unu 3asBrneHnmn o NnpeaocTaBneHmn 3anma;
v nyTeM OTMNpPaBKM COOOLLEHUs MO aApecy 3NEKTPOHHOW MouYTbl, yKasaHHOW 3asBUTENeM npu

permctpaumm B AHKeTE Unn 3asiBnennm o NpegocTaBneHnn 3anva.

B cnyyae npuHATMSA NONOXUTENBHOIO PELLEHNs O Bbidade 3aiMa Takoe pelleHne 3armMogasua gencTByeT
B TeveHune 5 (NaTn) gHen.

5.4. ObLwecTBO paccunTbiBaeT B oOTHoWweHun 3asBuTtens MNokasaTenb 4onroeon Harpy3ku (Janee — MOH).
MAH paccunTbiBaeTCs Kak OTHOLLIEHUE CPEAHEMECSHHBIX NNaTexen No Bcem KpegmuTam v 3anmam 3asBuTens, B
TOM YumCrle MO KOTOPbIM 3asBUTENb BLICTYNAET CO3aeLMKOM/NopyvmMTeneM, K BENIMYMHE ero cpegHeMecsyHoro
aoxopa.

B cnyyae HenpeacTaBnenns 3aemMLMKOM, OKYMEHTOB, NOATBEPXKOAIOLLMX ero JoX04 B COOTBETCTBUM C
HacTosWwmM nyHkTom, OO6LecTBo BrpaBe paccuutbiBaTb MOH Ha ocHoBe gaHHbIX PepeparnbHOW CryXobl
rocygapcTBEHHOM CTaTUCTUKM O CPeAHedyLleBOM [0XO4e B PermoHe MeCTOHaxoXaeHusi unu npebbiBaHus
3assutens.

5.5. MNocne paccmoTpeHust nogaHHoro 3asiButenieM 3asiBreHUs 0 NpesocTaBneHnn noTpebuTenbckoro
3anMMa 1 nNpuHATMA 3anmogaBueM peLleHus O 3aknoveHun ¢ 3aasutenem [loroBopa 3ailma, 3arimofasel
nocpeacTeoM pasmMelleHns mHgopmaumm B JlnuHom kabuHeTe Ha Cawnte npepocTtaBnsieT 3asBuTento Ans
paccmoTpeHns MHavBuayanbHble YCrOBUSA OOroBopa 3arMa, a Takke coobliaeT 3assutento uHdopmauumio,
[OCTaTOuHYIO ANs NPUHATUS 060CHOBAHHOMO pPeLleHnst O LenecoobpasHoCTU 3aknoyeHns [loroBopa 3anma Ha
npegnaraemblx YCNoBUsIX, B YaCTHOCTH:

5.5.1. 060 Bcex cyuwecTBeHHbIX ycnousx [oroBopa noTpebuTenbckoro 3amma, B TOM 4ucne o
BO3MOXHOCTU M NOPSAKE M3MEHEHWS ero ycrioBun no uHuuymatmee OOwecTtBa n 3aemiumka, O nepedvHe u
pasMepax BCex MnnaTtexen, CBA3aHHbIX C nosnydeHuem, obcnyxuBaHveM W Bo3BpaTtoM 3avma, ¢ pasMepom
NPOLIEHTOB 3a NONb30BaHWe 3aMOM, MOSIHOW CTOMMOCTbLIO 3anma, NonHOW CyMMOM, noanexatllen Boinnarte, a
TaKke C NOCrNeAcTBUSIMU HapyLLeHns ycnosui [loroBopa NoTpebunTenbCKoro 3anma;

5.5.2. 0 BO3MOXHOM YBEMUYEHUN CYMMbl pacxogoB 3aeMLuyMKka, MO CPaABHEHUIO C OXMOAEMOW CYMMOWN
pacxo4oB, Npy HECBOEBPEMEHHOM UCMNONTHEHNN 065a3aTenbCTB No [JoroBopy 3anma 1 NpUMEHSIEMbIX K 3aeMLLMKY
LWTpadHbIX CaHKLUMSIX 3a HapyLleHne obsa3aTtenscTB no [Jorosopy 3anma;

5.5.3. 0 HeobxoaUMOCTW BHMMATENbHO NPOaHanM3npoBaTb CBOE (PMHAHCOBOE NOMNOXEHME, YYNTbIBas, B
TOM 4ucne, cnegytolme akTopsbl:

v COpPa3MepPHOCTb AOMTOBOWM Harpy3ku ¢ TEKYLLMM (OUHAHCOBLIM MOMOXEHUEM;

v npegnonaraemble CPOKM M CyMMbl MOCTYMNMNEHUSI OEHEXHbIX CPEACTB AN WCMOMHEHMS CBOMX
obsizatenbcTs no [JoroBopy 3armMa (NepnoanyHOCTb BbinsiaTbl 3apaboTHOM NnaTbl, NONyYeHUsT MHbIX 0OXOLO0B);

v BEPOATHOCTb HACTYMNeHns obCTOATENbCTB HEMPEOAOSIMMON CUMbl U UHbIX OBCTOATENbLCTB,

KOTOpblE MOTMyT NMPUBECTU K HEBO3MOXXHOCTU MCMOMHEHUS CBOMX 0b0sA3aTenbcTB no [doroBopy 3anma (noteps
paboTbl, 3agepkka NonyyeHus 3apaboTHOM NnaTbl U MHbIX BUAOB OOXOLOB MO HE 3aBUCALLMM OT 3aeMLiuka
npuynHam, COCTOsIHME 340pOBbSA 3aeMLuymka, KOTOpPoe CMNOCOBHO HEraTMBHO MOBMMATL HAa TPYAOCNOCOBHOCTD U,
COOTBETCTBEHHO, NonyyeHne 4oxoaa).

5.6. PeweHne 06 oTkasze B npedocTaBneHun MNOoTpebutenbckoro 3avma 3asBuUTento NPUHMMAaETCs B

crneaylowmnx cryyasx:

npegocTaBneHme nogdenbHbIX W/UNn HegenCTBUTENbHBIX JOKYMEHTOB W/WNM HELOCTOBEPHbIX,
OLLUNOOYHbIX CBEOEHUN;
HEKOPPEKTHO 0GPOpMIIEHHON AHKETLI, 3asiBNEeHNsA O NpegoCcTaBNeHnn NOTpedbUTENbCKOro 3anma;
HecooTBeTCTBME 3aemMLunKka, TpeboBaHUsIM, YCTaHOBIEHHBIM pa3genom 2 Hactoswux Mpasur;
KpeauTHas uctopus 3asButensi He COOTBETCTBYET BHYTPEHHEN KpeauTHon nonutuke ObLwecTsa;
3asBuTenb oTkasancs oT dootorpadpoBaHus;
HeaocTaTOYHOM NnaTexecnocobHocTn 3aaBUTENS;
B Cny4yasx HapyweHus 3aemimkom ycnosuin [JoroBopa no paHee BblAaHHOMY eMy 3aliMy;
Npy HanNV4YuM CBEAEHMIN O OENCTBYHOLEM 3anpeTe B KPeAWUTHOW ucTopumn 3asiButens (ecnv Ha
TaKon JOroBop NOTPEOMTENBCKOrO 3aiMa pacnpoCTPaHSETCS 3anperT);

v MHble 0OCTOATENBCTBA, NPENATCTBYIOLLME 3aKnoyeHmo [loroBopa 3anma.

Mo pesynbTatam paccMOTpeHusi 3asBreHns 3asiBuTens O npefocTaBneHun noTpedbuTenbckoro 3avma
O6LecTBO MOXET OTKasaTb 3asiBUTEN0 B 3aKMOYEHMM OOroBopa noTpedbutenbckoro 3anma 6e3 obbsicHeHUs
npuunH®, Mo nMCbMeHHOMY 3anpocy 3asBuTens emy MoryT GbiTb NpeaocTaBneHbl YCTHbIE MOSCHEeHUS
OTHOCUTESTBHO NPUYUH OTKa3a B NPeAOCTaBNeHMN 3anma.

MHdbopmaumst o6 oTkase OT 3akro4veHus OoroBopa MoTpeduTenbckoro 3amma nubo npenocTaBneHus
notpebutenbckoro 3avMa WM ero 4actu Hanpasnsietca O6uwiectBoM B OHOpO KpeguTHBIX MCTOpUIA B
cooTtBeTcTBMM ¢ PeaepanbHbiM 3akoHOM OT 30.12.2004 Ne 218-d3 «O KpeaAUTHbIX UCTOPUSIX».

AN NN

4 Ecnm depepanbHbIMM 3aKOHAMM He NpeycMOTPeHa 06513aHHOCTb KPEANTOPa MOTMBMPOBATb OTKA3 OT 3aK/IOMEHNA AOrOBOPA.



6. Mopsanok 3akno4YeHnss Aoroeopa NoTpebuTenbLCKoro 3anma
M nopsifioK NpefocTaBrieHns 3aeMLUMKY rpacdouka nnarexxei (B cny4yae ero opopMneHust)

6.1. 3akntoyeHne [oroBopa 3ariMa OCYLLECTBNSAETCS MyTemM coBeplleHns CTopoHaMy CriegyroLwmx
KOHKITIOAEHTHbIX ENCTBUIA:

v npegoctaeneHus ObwecteoM 3asiButento VIHaMBMayanbHbIX YCIOBUIA Aoroeopa 3arnma (odepTa)
B 9NIEKTPOHHOM BuAe (ONEKTPOHHBIMU AOKYyMEHTaMM), pa3MelLLeHHbIMU B JInyHoM kabuHeTe 3aaButens Ha Calite
O6uwecTBa, goctyn k kotopomy (JlormH u MNaponb, ucnonb3yemble Ana AyTteHTudmkauum 3aemMiiuka B Lensx
npegocTaBneHns eMy gocrtyna K JinyHomy kabuHeTy) nony4veH um npu Pernctpauum, m

B cnydvae 6e3ycrnioBHoro cornacusi 3asiBUTeNst C YCroBuMsIMM NpedocTaBrnenHns 3anma, Wux
nognucaxHust 3aaBuTeneMm (akuenT) C UCMONb3oBaHMEM aHanora cobcTBeHHopyyHon nognuck (M3M) wn
coobuweHnss 06 akuente 3ammogaruy. CTOpoHbl onpegenunu, 4to B KadectBe [13I wmcnonb3yetca Kop,
cogepxalumncsa B HanpasneHHoMm O6uiectBom 3asButento SMS-coobuieHnn (Koo noatsepxaeHust us SMS-
COO0D6LLIEHMST) HA OCHOBHOWM HOMEpP MOOUINBHOMO TeredgoHa 3asBuUTens, ykasaHHbI B AHKETE Npu pernctpaumn um
(vnn) B 3asBrneHnn o NnpefgocTaBieHnn NoTpPednTeNbLCKOro 3arma.

[oroBop 3ariMa cuMTaeTcsi 3akmoueHHbIM C AaTbl npedocTaBneHus 3armMogaBueM 3aéMLUUKY CyMMbl
3anma. [aton npepoctaBneHns 3aéMLiMKy CymMbl 3alMa cuMTaeTcs gata CnNUcaHusa AeHEeXHbIX CPeacTB C
OaHKoBCKOro cyeTa 3animogasua.

6.2. Nepep nognucannem VIHamMBmMayanbHbIX YCHOBUIA OoroBopa 3arma, 3asButenb 06si3aH 03HaKOMUTBLCS
C TEKCTOM [JOKyMeHTa, MpPOBEPUTbL MPaBUIIbHOCTb BCEX YKa3aHHbIX B HEM [JaHHblX, ybeguTcs, 4TO
MHomBmayanbHble YCroBUst 4OroBopa 3aima He COAEPKUT HETOYHOCTEN U COOTBETCTBYET €r0 HAMEPEHMSIM.

6.2.1. B ToM cnyyae, ecnn B MHavBuayanbHble yCnoBusS OOroBopa 3aMa cogepXaT HeBepHble unu
HETOYHble AaHHble, TO 3asBUTENb He NoAMNUCLIBAET 3TOT AOKYMEHT, a BHOCUT HEOOXOAMMble WU3MEHEHUs! B
AaHHble cBoen AHkeTbl U (Mnn) 3asBrneHus O nNpefocTaBrneHMn noTpebutenbckoro 3arimMa, 3aTeM MOBTOPHO
HanpasnseT 3asBneHve o npegocTasneHnn 3ama ObwecTBy Ha pacCcMOTPEHNe.

6.2.2. ['pacuk nnaTtexen ykasbiBaeTcs B MHOMBMAYanbHbLIX YCNOBUSAX AOrOBOpa 3aviMa U SiBNAeTCs ero
cocTaBHOM 4vacTbto. OTAenbHbId JOKYMEHT C [padiukoM nnatexen He COCTaBnsieTcs. 3aeMlink umeet
BO3MOXHOCTb B nto6oe Bpems o3HakoMuTbCA ¢ [padhmkom nnatexen B JlInuHom kabuHeTte. 3anmopnasel, Brnipase
HanpaeBuTb 3aemLunky [paduk nnarexen sms-coobieHnem Ha OMT.

6.2.3. 3asBuTenb Brnpase coobwmuTb OBLWECTBY O CBOEM cornacum (akuenTte) Ha nonyveHve 3ariva Ha
YyCnoBusiX, ykasaHHblX B MHOuBMAOyanbHbIX YCrOBMSX [OroBopa 3anma, B TeveHue 5 (nsaTu) gHem co AHs
npegocTtaeneHnst 3assutento VIHanBmayanbHbIX YCoBMIM gorosopa 3anma. [pu xxenaHmm 3aemMuymka 3akniovmTb
[loroBop NOTpebuTENbCKOro 3anma Mocre UCTEeYEHUs!, YKa3aHHOro B HACTOsILLEM MyHKTe HacToAwmx [pasun
Ccpoka, 3aemuuK BHOBb OGQOPMISIET W HanpaensieT Ha paccMmoTpeHue B 3ammopaBua 3asBneHne o
npegocTaBneHnn NoTpebuTenbcKoro 3anva.

6.3. Moanucanne VHamBuayanbHbIX YCNOBUI goroBopa 3alma m coobueHne O6uwiectBy 06 akuente
npou3BogmnTca 3asBuUTENeM CamMOoCTOATENbHO B JIMYHOM kabvHeTe, NOCPeAcTBOM BBOAA NepedaHHbiX Ha
OCHOBHOW MOOWMbHLIN HOMep TernedoHa 3assutento Obwectsom KogoB noaTBepXaeHMs B norne Ansg Beoga
Kona v HaxxaTns kHomnku «ogtBepantby (MM MHOM aHanorM4YHOM No CMbICITY KHOMKK), KOTOPOE COMpoBOXaaeTcs
3anucbio B XKypHarne cobbiTuiA 0 BpEMEHM COBEPLLUEHUS yKa3aHHOMo AENCTBUSA 3asaBuTeriem, B pedynbTraTe Yero
noanvcbiBaeMomy ONeKTPOHHOMY OOKYMEHTY MOXET NpucBanBaTbCs MOESHTUMUKATOP onepauun, COBOKYMHO C
noeHTudrkaumen nnum NHbIMM OeNCTBUSIMI NO3BONSAOLLMIA YCTAHOBUTL nognucaHTa (3aemiumka).

B cniyyae nonyyeHusa O6iectBoM nognucaHHbix 3aseutenem NHomMBuayanbHbIX YCNOBUIA MO UCTEYEHUN
yKa3aHHOro NATUAHEBHOMO cpoka, [loroBop 3anma He BygeTt cuMTaTbCs akuenToBaHHbIM.

6.4. OOLuecTBO He oTBeYaeT 3a AeNCcTBUS 3aaBUTENS, BbINOMHEHHbIE C Ono3gaHneM, B TOM Yucre, ecnu
3TO NPOU3OLLIAO:

v/ B pesyrnbTaTe HEUCMNPaBHOCTU kaHana ceBs3u;
v' Mo BMHe TPeTbero nuua;
v/ B pesyrnbTaTe BO3HUKHOBEHWUSI 0B6CTOATENBLCTB HEMPEOAONMMON cunbl ((Popc-Maxop).

6.5. VMlHamMBmnayanbHble yCrioBms 4OroBopa 3anma CHMTalTCcsa cornacoBaHHbIMM CTOPOHaMy C MOMEHTA UX
noanvcaHus 3assuTenem.

Mocne nognucaHus WHameuayanbHbIX YCMOBWA [OroBopa 3avMa 3aeMLiuK BrnpaBe OTKasaTbCA OT
nonyyeHus 3arima, yBegommB 006 3TOoM 3aviMmopaBua MOCpPeacTBOM HanpasrneHust 3asdBrnenus. OTkas oT
nony4veHus 3anma gonyckaeTcd 40 MOMEHTa NpeaocTaBneHns cymmbl 3avima 3aeMLuKy.

6.6. TekcT noanMcaHHbIX 3aeMLLMKOM ONEKTPOHHBIX JOKYMEHTOB, B TOM Yncne MHameBmuayanbHbIX yCHOBUIA
Jorosopa 3ariMa pasmeryaetcs B ero JIndHoMm kabuHeTe. OOLimne ycnoBusi 4OroBopa 3alma pasmeLLeHbl Ha
oduumansHom Cante 3anmogasLa B MH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHOM CETU «NHTEPHET».

6.7. 3anmopaseL, OCyLLEeCTBNAET NpefocTaBneHne 3aeMLmnKy CyMmbl 3ama Ha YCnoBUSIX, YKa3aHHbIX B
NoANMCaHHbIX VIHaMBMAYyanbHbIX YCIOBMSX JOTOBOpa 3ariMa crieqyowmm cnocobom:

6e3HanuyHblM nepeBogoM cymmbl 3anma Ha [lpyBSA3aHHY0 GaHKOBCKYH KapTy (MnaTexHble
cuctembl Visa, Mastercard, Mup v np.);

WHbIMK cniocobamu, cornacoBaHHbIMM CTopoHamu B VIHAMBMAYanbHbIX YCIOBUSX 4OroBopa 3arima.

Cnocob nony4yennsi cymmbl 3anma 3aeMLUUK BbIOUpaeT camoCcTosaTeNbHO Npu dhopMmnpoBaHun 3asBneHus
0 nNpeaocTaBneHnmn notTpebutensckoro 3anma B JIndHoM KabuHeTe, ukcnpyeTcs B MIHOMBUAYanNbHbIX YCIOBUAX
Joroeopa 3anma.

lMpepocTaBneHne OEHEXHbIX CPEACTB OCYLUECTBMSETCS He no3gHee 5 (NsATW) kaneHgapHbiX AHEN C
MOMeHTa nognucanusa 3aemMmkoM VHomBMayanbHbiX ycriosui [orosopa 3anma. Npu aTom, cymma 3anma B
pasmepe oT 50 000 pybnen go 200 000 pybnen nepeuncnaeTca 3aeMLUNKy He paHee YeM Yepes 4 (YeTbipe) yaca
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nocne nognucaHus WHavBMAyanbHbIX YCROBMI AoroBopa notpebuTtensckoro 3awma. Cymma 3arima Gonee
200 000 pybnen nepeuncnsieTcs He paHee 4yemM Yepe3 48 (COpOK BOCEMb) 4YacoB MoOcCne MNOANUCaHMSA
MHavBuayanbHbIX yCNOBUIA 4OrOBOpa NOTPeObMTENbLCKOro 3anma.

HaTo npegocraBneHns (nonyyexHus) 3avima (gaton 3akniodeHuss [oroBopa 3anma) npusHaeTcs Aara
cnucaHusi AeHeXHbIX cpeacTsB ¢ 6GaHKOBCKoro cyeta 3anmopganua (MyHKT 6.1. HacToAwmx Mpasun). 3anmopasel,
coobLaeT 3aeMLUUKy O NepeyvmcrieHMn AeHEeXHbIX CpeacTB Sms-coobleHnem Ha OMT.

MpepoctaBneHve 3aemuwinky 3arima crnocoboMm, ykasaHHbIM npu  OPMUPOBaHUM 3asiBfieHus o
npegocTaBneHnM noTpebutenbckoro 3amma B JIM4HOM kabuHeTe (NpuBs3ka OaHKOBCKOW KapThbl), ABNAETCS
Hagnexalum ucnonHeHvem obasatenscTB 3anmoaasLa, NpeaycMoTpeHHbIX [JoroBopom 3anmva.

6.8. Tlocne 3aknoyeHus [JoroBopa 3aima npaBa W obsisaHHOCcTM CTOPOH  perynupyroTcs
WnauveuayanbHeiMu ycnosuamm n O6wmmn ycrnosmsaimmn [lJorosopa noTpedbuTenbckoro 3anma.

6.9. 3anMmopaBeL, HanpaBngeT ceedeHus o 3asBuTene, pesyrnbTaTax pacCcMOTpeHust 3asiBneHuns Ha
npegocTaBneHne NoTpedbuTenbCKoro 3anma u 3aknodeHns Jorosopa 3anma B Bopo KpeauTHbIX NCTOPUNA.

7. UHble ycnoBeus, yCtaHOBJ1€HHble BHYTPeHHUMU OOKYMeHTaMun 3anmopaBua
n He ABnAwLwmnecs ycnoBusaMmm goroeopa 3anMma

7.1. OO0 MKK «JIABYBY» B npouecce 3akntoveHus [loroBopa 3arima BrpaBe BECTU 3anncb pa3roBOpPOB C
3aemwukom. B cnydyae Bo3HMKHOBEHUSI criopoB mMexay CTopoHaMu Takas 3anmcbk MOXET ObITb UCMOMb3oBaHa B
KayecTBe JokasaTenbCTBa B cyde.

7.2. OO0 MKK «JIABYBY» BnpaBe npeaocTaBuTb 3aeMLUUKY NOBTOPHLIN 3aeM npu coOnoaeHnn UM BCex
ycrnoBui paHee 3akntoveHHoro ¢ O6wecTtsom [loroBopa 3arima.

7.3. Hactosiwwme lMpaBuna yteepxxgatotcs "eHepanbHbIM AupekTopom 3anmogasua v BCTynakT B CUNy ¢
AaTtbl Ux yTBepxaeHus. Hactosiwme Mpasuna npepoctaBnexust notpebutensckunx 3anmMos 000 MKK «JIABYBY»
JOCTYMHbl BCEM JMUAM AN O3HAKOMAEeHUS 6e3 Kakux-nmbo orpaHuMyeHuMin Ha cailte O6llecTsa:
https://nabyby3anm.pd.

7.4. Hacroswme [MpaBuna Moryt 6biTb B OAHOCTOPOHHEM MOpPSAKE M3MeHeHbl Kpeantopom nyTem
nybnukaummn HoBoW peaakumm MpaBun Ha Beb-caiTe ObliecTBa Mo aapecy: https://nabybysaiim.pd. MameHeHus
1 JononHeHus B HacToswue MNpasuna ohopMnsaoTca B BUAE HOBOW pedakumm.

M3MeHeHWs1, BHOCUMble B HacTosilume lpaBuna npeaocTaBrieHusl noTpebutensckux 3arimoB OO0 MKK
«JIABYBY>», He BNneKkyT n3MeHeHM s B 3aK/IF04EHHbIE U HE UCMOIHEHHbBIE A0 KOHLIA Ha MOMEHT BHECEHMS U3MEHEHWIA
[Joroopbl 3aliimMoB. MHGbopMaums 0 AEWCTBYIOWMX M Npeablaymx peaakumsix MpaBun pasMelleHa Ha caite
ObuiectBa: https:/nabybysanm.pd.

7.5. 3assutens npegoctaensetr OO0 MKK «JTABYBY» nepcoHarnbHble AaHHbIe B LENnsiX Nony4YeHus ycnyr,
okasbiBaembix OO0 MKK «JIABYBY» (B TOM 4ucrne B LENsX OLEHKW nnaTtexecnocobHocTn 3asiButens u
nnaTexHoro noBedeHWs nocnedHero, B TOM 4Yucne TpeTbuMMu nvuamu, kotopble npuenedeHsi OO0 MKK
«JTABYBY»; npuHatns OO6LLECTBOM peLleHns O 3akmoveHun mexay 3assutenem n 3anmogasBuem IHOObIX
cornaweHunn, B TOM Y1crie 4OroBOpoB NoTpeduTenbckoro 3arma, 4OroBOpOB Ha OkalaHue 3ariMogaBueM nmbo
MapTHepamu (TpeTbUMM NULAMK) YCIYT N UX JaNbHENLIEro UCMNOMHEHUS; MPUHATUS PELLEHUA UM COBEPLLUEHMS
WHbIX ENCTBUI, MOPOXAAOLLMX opuanYecKkme NocneacTasns B OTHOWEHM 3aaBumTens (B TOM YMCIe Ha OCHOBaHWUU
UCKIIOYNTENBbHO aBTOMAaTM3MpoOBaHHOM 06paboTku)), a Takke MPOBEPKM TOYHOCTU U MOSIHOTbI MHGOpMaLUn
cogepxallencsa B 3asBrneHnm o NpeaocTaBneHnn 3arima, KpeamTHOM NcTtopmm/mHdopmMaumm.

7.6. lNMpaBnamn He MOIyT yCTaHaBNMBaTbLCS YCMOBUSA, onpeaensiowmne npasa u obsi3aHHocTn CTOPOH no
[oroeopy notpebutensckoro 3anma. B cnyyae yctaHoBneHus B [paBunax npenoctaBnennsi noTpebuTensckoro
3ariMa ycroBuin, NpoTMBopevalmx ycrioBusim [loroBopa 3avima, 3akYeHHOro C 3aeMLUMKOM, NMPUMEHSATCS
nonoxexus [Jorosopa 3anma.

7.7. 3aaBUTENN OAlOT:

v cornacme Ha ocyulecterieHne 3anmogaBuemM ob6paboTku NepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
3asBneHMn o NpedocTaBneHNM 3anMma, a Takke MOMyYeHHbIX B TEYEHWE Cpoka LENCTBMS AOroBopa 3avma u
nepcoHanbHbIX BUOMETPUYECKNX OAHHBIX, MOMYYEHHbBIX NpKY (OOTOCBEMKE, B COOTBETCTBUM C TpeboBaHuamn 3
oT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX JaHHbIX»;

v cornacve Ha npeacTtaBrneHne uHdopMaumm B/M3 GHOPO KPEAUTHLIX UCTOPUIA B COOTBETCTBUW C
depnepanbHbiv 3akoHOM OT 30.12.2004 N 218-P3 «O KpeanTHbIX UCTOPUAXY;

cornacue, 4YTo B cCfydae HeoOXxoguMOCTW MpedoCTaBneHns MNepCOHarnbHbIX AaHHbIX ANiS
OOCTWKEHNS yKa3aHHbIX BbIlLE Lienen TpeTbemy nvuy (B TOM 4YUCne: CTPaxoBbiM OpPraHmM3auusiM; KOMMaHUSM,
OCYLLIECTBMSAIOLLNM PaCChISKY (B TOM YACIE MOYTOBYIO, 3NEKTPOHHYI0 U SMS-0MNoBELLIEHNI, OpraHn3auUnsiM CBS3N);
IOPUAMYECKUM NMLAM U MHOMBUAYaNbHbIM NPeanpUHUMATENAM, OCYLLECTBASIOWNM aHanu3 (MpoBepKy) Macc1BOB
OaHHbIX U3 VIHTepHeTa, NHbIX OTKPbITbIX UCTOYHMKOB.
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